Nandxak or COA3-Mea: kak 6ecnnaTtHO fe4YnNTbLCA B OTNYCKe

M3-3a naHOemMuuM KOPOHaBUPYCHOW MHMPEKUUM pocCUAHaAM He peKoMeHOOoBaHO NfnaHMpoBaTbh
noesgkn Ha Gnuxarnwee BpeMsi, OOHAKO, €Cnn Bbl BCE e 3annaHMpoBanu nyTewwecTBus unm
BM3UTbl K pOAHbIM K 6nm3kmm no Poccun, He 3abyabTe B3siTb ¢ cobon nonmuc obasaTtenbHoro
MeanunHckoro ctpaxoBaHusi (OMC). Mo aTomMy OOKYMEHTY 3acTpaxOBaHHblE rpagaHe MoryT
nonyyatb 6ecnnatHyio MeauumHckyto nomowb no OMC B nobom permoHe cTpaHbl. Takke
npegnaraem o3HakomMuTbCcs € pekomMeHgaumsmm oT COlMA3-Mep - B Kakumx crydasx CTouT
obpalaTbCs K CTpaxoBbiM NpeAcTaBuTeNSaM KOMnaHuu, BolgasLwen sam nonuc OMC:

OTKa3 B OKa3aHUM HEOTJIOXKHOM MeAULIMHCKOM MOMOLUM B CBA3U C TeM, YTO IpakAaHWH,
Haxo4ACb B APYrom permoHe, 3abbin nonuc OMC goma

OKCTpeHHass MeauuuMHcKas MNOMOLLb OKasblBaeTCsl 3acTpaxoBaHHbIM Ge3oTnaraTenbHO U
BGecnnaTHo, Npu 3TOM rpaxgaHuH He 00s13aH NpeabsenaTb nonnc OMC. (4. 2 cT. 11 3akoHa N
323-®3; n. 1 4. 2 c1. 16 3akoHa oT 29.11.2010 N 326-d3). B cnyyae, ecnu »anobbl nauneHTa
ancnetdyepom CkOpor MeOVMUMHCKOM MOMOLUM UM MEAWMLUHCKUM PabOTHUMKOM OTHECEHbI K
HEOTITIOXXHOMY COCTOSIHMIO, TO, COMMacHO OEWCTBYIOLLEMY 3aKOHOO4ATENbCTBY, MeOMLMHCKas
opraHusauus Bnpaee noTtpebosaTtb nonvc OMC. Ho, xo4yeTcss OTMETUTb, YTO rpaHb MeXay
3KCTPEHHON N HEOTNOXHOM MeANLMHCKON MOMOLLbIO 3a4acTy OYeHb TPyAHO pasnuymma. Npu
OTKase B OKas3aHWM HEOTNOXHOW MeLULMHCKOM MOMOLLM MO NpuynHe oTcyTcTBus nonvca OMC
HeobxoaMmMo 0BpaTUTbCs B CBOK CTPaxoBYyH MeAMUUHCKYKD opraHmsaumto unu TOOMC
cyObekTa, Ha TEPPUTOPUM KOTOPOro HaxoAUTCS 3acTpaxoBaHHbIN. CTpaxoBas KOMMNaHUSA UNu
TOOMC yTOUHAT HOMEpP CTpPaxOBOro MonmMca WM paty ero Bblgayn Ans npegocTaBneHus
NMHpOpMaLMM B MEANLMHCKYH OpraHmM3aumio.

TpeGoBaHue nepeperncTpauumn nonnMca Ha TePpPUTOPUM BPEMEHHOro NpedbiBaHUs

Monuc OMC saBnsieTcs [OOKYMEHTOM, YAOCTOBEPSOLLMM MpaBO 3acTpaxOBaHHOMO nuvua Ha
OecnnaTHoe OkasaHMe MeAMLUHCKOM NMoMOLM Ha Bcen Tepputopun Poccuiickon denepauunm B
obbeme, npegycMoTpeHHOM 6a30B0OM NporpamMmmMon 06s3aTenlbHOr0 MEQULMHCKOIO CTPaxXOBaHMS.
Ecnn Bam oTkasanu B MeauMumnHckon nomolm no nonvcy OMC, BblgaHHOM B APYroM CyGbekTe
P®, nnun npocart nepeocdopmnteb nonnc OMC Ha gpyryto opraHmMsaumio, cnegyet obpallaTbcd B
CTPaxoBYyHd MEAUUMHCKYD OpraHu3auuto, B KOTOPOW Bbl 3acTpaxoBaHbl, nnbo B
TepputopuanbHbii poHag OMC cybbekTa, B KOTOPOM HaxOAUTECH.

TpeGoBaHMe onnaTbl OKasaHHbIX ycnyr, Bxogsawmx B cuctemy OMC npu npeabsBneHuu
nonuca u3s Apyroro perMoHa

lMpaBa 3acTpaxoBaHHbIX NuL, Ha 6ecnnaTtHoe oKasaHne MegULUHCKOW MOMOLLN, YCTAHOBIEHHbIE
6a3oBoK NporpamMmmon 06a3aTenbHOro MegULIMHCKOrO CTPaxoBaHUs, ABMSIOTCA eAMHbIMU Ha BCEN
Tepputopun Poccuiickon ®depepaumn. [lepedeHb 3aboneBaHWMA M COCTOSAHWUIA, OKasaHue
MeOVLMHCKOW MOMOLLM MpU KOTOPLIX OCyLlecTBNsAeTcs BGecnnaTHo, a Takke nepevyeHb BMOOB
GecnnaTHOM BbICOKOTEXHOMOMMYHON MEAULMHCKON nomowm 3adukcupoBaH B PegepanbHOM
3akoHe P® o1 29.11.2010 N 326-93. Bbl BCcerga MoxeTe yTOUHUTb CBOE MPaBO Ha Nofy4vyeHune
©ecnnatHon meguumHckon nomoum no OMC B cBOe CTpaxoBOW MeaULMHCKON OpraHmM3aLnm.

OTKa3 B OoKasaHMM unu TpeboBaHue onnatbl MeAULIMHCKON NMOMOLLU NPU OCTPON 3yOHOM
6onu Nnpu NnpeabLABNEHMU NONMca U3 ApPyroro permoHa

Octpasa 3ybHass 6onb OTHOCUTCA K COCTOSHUAM, TpebylolWmMM oOKasaHus SKCTPEHHOU W
HEOTNOXHON MeANLIMHCKOM NOMOLLM 1 OTKa3 ByaeT HenpaBOMEpPHbIM.

OTkaz B OKaszaHUM MeAULMHCKOA MNOMOWM [AeTsAM TMpu  OTCYTCTBUM 3aKOHHbIX
npeacrtaBuTeneM UNM  OOBEPEHHOCTM Yy COMpPOBOXAAWLWEero nvua Ha npaBo
[OOPOBONILHOrO COrnacusa Ha nevyeHue pebeHka
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OTka3 B Oka3aHWM HEOTNOXHOM MIN IKCTPEHHOW MEeAMLMHCKON MoMoLy pebeHKy Mo npuynHe
OTCYTCTBMSI 3aKOHHbIX NpeacTaBUTENel MUNM OTCYTCTBUSI Yy COMpPOBOXAalLWMX pebeHka
[10BEPEHHOCTN HEMPABOMEPEH.

OTnpaBnssicb B nyTewectsue no Poccun, obszatensHo Bo3bMuTe ¢ cobor nonucel OMC ans
KaXkOoro yneHa ceMbW. byabTe BHUMaTENbHbI U HE CTECHANTECH OTCTamMBaTb CBOW npaBa. Ecnu
B perucrpatype megopraHmsawmm oTkasbliBaloT B OKa3aHn MeguumMHCKOM noMoLm — obpaTutech
B agMUHUCTPaUUIO MeOUUUHCKOro yypexaeHna nnu TepputopuansbHein ®oHg OMC gaHHoro
pernoxa.

B cBA3KM C PUCKOM BO3HWMKHOBEHUSI KOPOHaBUPYCHOW WHMEKUMN CTpaxoBble NpeacTaBUTENu
pekoMeHAayT cobniogaTe npasuna 6e3onacHOCT, 0COBEHHO B MyTELEeCTBUM - TPUOEPKUBATLCA
couunanbHon anctaHumm B 1,5-2 meTpa 1 NOMHUTbL O NpaBunax JIMYHON rurneHsl. MNMpu yxyaweHum
CaMO4yBCTBMS Ha OTAbIXe B pernoHax Poccun, Tpebyetca HesamennuTenbHO obpaTtutbCcsa 3a
MeOULMHCKON MoMoLblo. Ecnn B peructpatype MegopraHusaumy OTKasbiBalOT B OKasaHUu
MeOULUMHCKON nomMowmn — obpatutecb B aAMWHUCTPALMIO MEAMUMHCKOTO YYpeXAeHus, K
CTpaxoBOMY MpeACcTaBUTENO NO TenegoHy KOHTaKT-LeHTpa CTPaxoBOW KOMMaHWK, BblAaBLUEN
nonuc OMC nnu B TepputopuanbHbin poHg OMC gaHHoro pervoxa.

MleHepanbHbIn aupekTop AO «CtpaxoBas komnaHua «COIrA3-Meao» ToncrtoB Omutpun
BanepbeBuy otmeudaeT: «OTnpaBnsasicb B noes3aky, no3aborbTecb 0 cBoen Ge3onacHoOCTU U
OesonacHoCcTn cBoux OnNM3KMX, cobnioganTe pPekoMeHAOBaHHble Mepbl MPOMUNAKTUKA OT
3apaxeHusi kopoHaBupycoM. He 3abyabTe B3sitb ¢ cobon nonmuc OMC, coxpaHuTe Homep
KOHTaKT-LeHTpa CTPaxoBOW KOMMaHWM B CBOeM TeriedoHe WM MOMHUTE, YTO ANs MNOfyveHus
KOHCYIbTaLMn CTPaxoBOro npeacraButensi no sonpocam cucreMbl OMC 4ocTaTO4HO NO3BOHUTL
Nno 3aTOMy TenegoHy».

COlrA3-Men HanomMuHaeT O TOM, YTO B COOTBETCTBUM C 4YacTbio 2 cTtatbk 16 depepanbHOro
3akoHa 0T 29.11.2010 Ne 326-93 «0O6 ob6sa3aTensHOM MeanLIMHCKOM CTpaxoBaHmum B Poccuiickon
depepaumn» 3acTpaxoBaHHble nvua 00s3aHbl  yBEAOMUTb CTPAXOBYH  MELMULMHCKYHO
opraHuMsaumio 06  U3MEeHeHuM amunum, UMeHW, OTYeCTBa, MAaHHbIX [OOKYMEHTa,
yOOCTOBEPSIIOLENO IMYHOCTb, MECTA XUTENbCTBA B TEYEHME OOHOIO0 Mecsiia Co AHS, Korga aTu
N3MEHEHUS NPON3OLLISN.

Monnc OMC noanexut obasatensHOMY nepeoopMeHMIO NpU: U3AMEHEHUN (haMnnNnn, UMEHN,
OTYyecTBa, nona wunu gatbl poXxaeHus. Takke 3acTpaxoBaHHbIA FPaXgaHUH MOXET NOMy4YuTb
aybnukat nonmca OMC npu: BETXOCTM WM HEMNPUrogHOCTM nonuca Ans  AanbHeunwero
MCcnonb3oBaHNg; yTpaTe paHee BbldaHHOro nonuca.

CTouT OTMETUTb BaXXHOCTb ANSA 3aCTPaxOBaHHbIX UL, CBOEBPEMEHHOTO OBHOBNEHUS MUYHBIX
AaHHbIX, B T.4. KOHTAKTHbIX (TenedoHa 1 3MNEeKTPOHHOMW MOoYTbl), NPefoCTaBNeHHbIX CTPaxoBOW
MeOULMHCKOW opraHn3aumv npu oopMrieHmMmn nonunca. AKTyanmsmpoBaTtb NINYHbIE KOHTAKTHbIE
AaHHble B CTPax0BOW MeAMLMHCKON OpraHu3aLmm HeobxoaAmMMo 4515 CBOEBPEMEHHOIO MOSyYeHns
akTyanbHon nHdopmauum no sonpocam cmctemsl OMC.

CnpaBKka 0 KOMnaHuu:

CtpaxoBasa komnaHus «COIA3-Mea» ocywectensieT geatenbHocTb ¢ 1998 r. PermoHanbHas
cetb COMA3-Men 3aHuMmMaeT 1-e MeCTO cpeau CTpaxoBblX MEAUMLUMHCKMX OpraHusauumn no
KONMYEeCTBY PErMoHOB NPUCYTCTBUSA, HacuuTbiBas 6onee 1 120 nogpasaeneHnii Ha TeppuTopumn
56 cybbektoB P® n r. bankoHyp. KonnuyecTtBo 3acTpaxoBaHHbIX - ©onee 42 MiH YenoBek.
COlrA3-Mepg ocywecternset gestenbHocTb N0 OMC: KOHTpONMpyeT KayecTBO OGCMyKMBaHMSA



3acTpaxoBaHHbIX Npu nonyvyeHun megnomowm B cucteme OMC, obecneumBaeT 3awwmTy npas
3acTpaxoBaHHbIX rpaxaH, BOCCTaHaBNMBaeT HapylleHHble npaBa rpaxgaH B gocygebHom u
cynebHom nopsagke. B 2020 rogy penTnHroBoe areHTCTBO «3AkcnepT PA» noaTBEpaMno peNTUHN
HadeXHOCTU u KayecTBa ycnyr cTtpaxoBou Komnanum «COlA3-Meg» Ha ypoBHe «A++»
(HamBbICWLIMI MO MPUMEHSEMOWN LUKarne YpoBEeHb HaAEXHOCTM W KavyecTBa YCNyr B pamkax
nporpammbel OMC). Ha npoTtsbkeHun yxe Heckonbkux net COIMA3-Men npucBauBaetca 3T10T
BbICOKMI YPOBEHbL OLEHKN. KOHTaKT-LEeHTp Ans obpalleHnin 3acTpaxoBaHHbIX No Bonpocam OMC
AOCTyNeH KpyrnocytoyHo — 8-800-100-07-02. CanT komnaHuw: sogaz-med.ru.
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